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1 SBA OIG Complaint Submission Form 

 

When you select the “OIG Complaint Submission System” (OIGCSS) hotlink from the SBA 

Office of Inspector General web page https://eweb1.sba.gov/oigcss/client/dsp_welcome.cfm, 

this is the first screen that displays: 

 

 
And if you are using the mobile version you will land on the page below: 

 

 
 

When you click the Next button the action will take you to the Complaint Submission form as 

shown below. And if you are using the mobile version it will take you to the screen shown after 

this screen. 
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Mobile Version 

 

 

1.1 Definition of Terms on OIG Complaint Submission Form Screen 

1.1.1 Complainant Detail 

1. Date of Complaint – the day the complaint was filed.  

2. I choose to remain anonymous – check this if you want to remain anonymous. If 

you check this your personal information will not be entered  

3. Complaint Filer Name – Enter the first, middle initial (if applicable), and the last 

name of the person who is filing the complaint. 

4. Country/Territory – Use the drop-down list to select the country/territory where the 

complainant resides. 
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5. State/Province – This field only displays if a country other than the United States is 

selected in the “Country” drop-down list. 

6. Zip+4 Code – Enter the state zip + 4 code, then select the  pushbutton to 

automatically populate the “City Name” and “State” fields. Note: the “Zip+4 

Code” field will read “Postal Code” if a country other than the United States is 

selected in the “Country” drop-down list. 

6. Street 1 – Enter the first line of the street address. 

7. Street 2 – Enter the second line of the street address. 

8. City Name – Enter the name of the city. If you selected the  

pushbutton, this field will already display the city name. 
9. State – Use the drop-down list to select the state. Note: this field only appears if 

the United States is selected in the “Country” drop-down list. 

10. Phone – Enter the phone number, including the country code and area code. 

11. Email – Enter the email of the person who is filing the complaint. 

12. Complaint Narrative – Enter supporting comments that detail the complaint. 

1.1.2 Wrongdoer Detail 

1. Wrongdoer Name – Enter the first, middle initial (if applicable), and the last name 

of the wrongdoer. 

2. Job/Position Title – Enter the wrongdoer’s title. 

3. Zip+4 Code – Enter the state zip + 4 code, then select the  pushbutton 

to automatically populate the “City Name” and “State” fields. 

4. Country – This view-only field displays “US”. 

6. Street 1 – Enter the first line of the street address. 

7. Street 2 – Enter the second line of the street address. 

8. City Name – Enter the name of the city. If you selected the  

pushbutton, this field will already display the city name. 
9. State – The abbreviation of the state displays in this view-only field. 

10. Zip+4 – Enter the state zip + 4 code, then select the  pushbutton to 

automatically populate the “City Name” and “State” fields. 

11. Country – This view-only field displays “United States”. 

12. Street 1 – Enter the first line of the street address. 

13. Street 2 – Enter the second line of the street address. 

14. City Name – Enter the name of the city. If you selected the  

pushbutton, this field will already display the city name. 
15. State – Use the drop-down list to select the state. Note: this field only appears if 

the United States is selected in the “Country” drop-down list. 

16. Wrongdoer Phone – Enter the phone number, including the area code. 

 

1.1.3 Wrongdoer Business Detail 

1. Wrongdoer Business – Enter the wrongdoer business name. 

2. Company DUNS – Enter the DUNS number of the wrongdoer’s business. 

3. Zip+4 Code – Enter the state zip + 4 code, then select the  pushbutton 

to automatically populate the “City Name” and “State” fields. 

4. Country – This view-only field displays “US”. 
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17. Street 1 – Enter the first line of the street address. 

18. Street 2 – Enter the second line of the street address. 

19. City Name – Enter the name of the city. If you selected the  

pushbutton, this field will already display the city name. 
20. State – The abbreviation of the state displays in this view-only field. 

21. Zip+4 – Enter the state zip + 4 code, then select the  pushbutton to 

automatically populate the “City Name” and “State” fields. 

22. Country – This view-only field displays “United States”. 

23. Street 1 – Enter the first line of the street address. 

24. Street 2 – Enter the second line of the street address. 

25. City Name – Enter the name of the city. If you selected the  

pushbutton, this field will already display the city name. 
26. State – Use the drop-down list to select the state. Note: this field only appears if 

the United States is selected in the “Country” drop-down list. 

27. Wrongdoer Business Phone – Enter the phone number, including the area code of 

the wrongdoer business. 

1.1.4 SBA Program 

1. SBA Loan/Program Type  – Select the loan type from the drop down list 

2. Name on Loan – Enter the name of the person on the loan. 

3. Loan Number – Enter the loan number. 

1.1.5 Attachments  

Click the  button to upload a file to support your complaint. You should 

get the following message if the upload is successful: 

 
 

1.1.6 Have you reported this matter to any Organizations/Agencies? 

Click Yes or No. 

If you select yes, the table below the message will display and you have to enter these 

information: 

 Org/Agency Name – Enter the name of the Org/Agency you reported to. 

 When – Enter the date you reported the matter to the above Org/Agency 

 Status -- The status of the report to the Org/Agency 

 

1.1.7 I certify that all the statements ….. 

 Mark this check box before you submit the form. The form will not be submitted 

if you don’t mark this check box. 

 

Click on the  pushbutton to clear all fields of inputted values. 



______________________________________________________________________ 

OIG Complaint Submission System                                                                                                  Page 8  

Click on the  pushbutton to submit the complaint.  After clicking on this push 

button, the system will return the following message if the form is successfully 

submitted: 

 

 
 

  


